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1. DEFINITIONS

Except where the context indicates a different meaning or intent, the following terms, when used in
any Section of the Company’s Tariff for Gas Service, shall have the meanings below

1.1 3RD PARTY SUPPLIER, or CUSTOMER’S SUPPLIER
Any entity, other than the Company, qualified to provide gas supply services within the
Company's service area.

1.2 APPLICANT
Any individual, partnership, association, firm, public or private organization, limited liability
company, government agency, institution or group thereof applying to receive, consume or
use the Company’s Gas Delivery & Supply Service.

1.3 CITY GATE
The delivery/receipt point between intra and interstate pipelines supplying Gas to the

Company's gas distribution system.

14 COMMERCIAL CUSTOMER
Customers primarily engaged in wholesale or retail trade, service (including five or more
households served by a single meter), and any Customer not directly covered by another

service classification.

1.5 COMPANY
Sycamore Gas Company, 1155 E. Eads Pkwy, Greendale, IN 47025

1.6 CURTAILMENT
A temporary reduction in Gas usage directed by the Company for operating reasons, or for

protection of human need uses.

1.7 CUSTOMER
An applicant who has been approved by the Company to receive, consume, or use the
Company's Gas Delivery & Supply Service. Unless specified otherwise, the term Customer
shall include all classes of Transportation Customers. The term Customer shall not include
3rd Party Suppliers or Customer Suppliers who deliver gas on behalf of Transportation

Customers.

1.8 CUSTOMER CHARGE
A flat rate per Month designed to recover a portion of the fixed costs incurred by the Company

to provide Gas Delivery Service to the Customer’s Meter.

1.9 DISTRIBUTION CHARGE
A rate per unit of Gas consumed by the Customer, designed to recover fixed and variable
costs incurred by the Company to provide Gas Delivery Service to the Customer's Meter, not
otherwise recovered through the Customer Charge.
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110 ELECTRONIC GAS MEASUREMENT DEVICES
All hardware and equipment installed on a Customer’s premises for the purpose of
transmitting a daily meter reading to the Company.

111 GAS
Any vaporized fuel transported on the Company’s gas distribution system. The term shall
include, but not be limited to, natural gas, synthetic gas, liquefied natural gas, propane or any
mixture thereof.

112 GAS DELIVERY SERVICE
The transportation of Gas by the Company from the City Gate to a Customer’s Meter.

113 GAS SERVICE (SUPPLY) LINE
A line used to transport gas from Company mains to Customer Premises.

1.14 GAS COST CHARGE
A rate per unit of Gas consumed by the Customer, designed to recover the cost of Gas and

related off-system services, including pipeline transportation and balancing services, incurred
by the Company to provide Gas Supply Service to the Customer’s Meter.

1.15 HUMAN NEEDS CUSTOMER
A Residential Customer, a Commercial Customer of a residential nature, or any Customer
whose facilities are of a kind where the element of human welfare is the predominant factor or
whose facilities are needed to protect or preserve the public health, safety and welfare. Such
facilities include, but shall not be limited to, houses, apartment buildings, correctional
institutions, hospitals, primary and secondary schools, nursing homes, certain charitable
institutions and day care facilities.

116 INDUSTRIAL CUSTOMER
A Customer engaged in a process that creates or changes raw or unfinished material into

another form or product.

1147 METER
A device for measuring the quantity of Gas used. Two (2) or more Meters connected in

parallel, with the total quantity of Gas used being the sum of the quantities measured by the
individual Meters, shall be considered a single Meter, if installed at the directive of the

Company.

118 MONTH
As it pertains to the supply of service, the period of approximately thirty (30) days between
meter readings, as fixed and made by the Company. A normal meter reading period consists
of the number of days between scheduled reads, that is, between twenty-seven (27) and

thirty-five (35) days, plus or minus three (3) working days.
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119 NORMAL TEMPERATURE ADJUSTMENT
The NTA adjusts each Customer's monthly billed amount to reverse the impact on margin
recovery caused by non-normal temperatures during the billing period.

1.20 PREMISE
One contiguous piece of property owned by a single Customer, which is not intersected by a

public right-of-way or thoroughfare.

1.21 SCHOOL TRANSPORTATION CUSTOMER
Any school Customer as defined in I.C. 20-18-2-16, electing School Transportation Service.

1,22 SYSTEM AVERAGE UNACCOUNTED FOR PERCENTAGE
The difference between the amount of gas purchased and the amount of gas sold, whether
more or less, with differences being in leaks and/or measurements.

1.23 THERM
100,000 British Thermal Units (BTU). For billing purposes, the consumption of Gas by

Customers shall be measured in Therms.

2. APPLICATION OF TARIFF
2.1 FILING AND PUBLICATION

e A copy of all Gas Rates, and General Terms and Conditions under which Gas Delivery &
Supply Service will be supplied is on file with the Indiana Utility Regulatory Commission
and is posted or filed in each office of the Company for the convenience of the public.

e These Terms and Conditions, when approved by the Indiana Utility Regulatory
Commission, shall apply to and govern Gas Delivery & Supply Service provided by the
Company within its service territory.

o The failure of the Company to enforce any of the Gas Rates and Terms and Conditions
under which Gas Delivery & Supply Services are supplied shall not be deemed a waiver of
its rights to do so.
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