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RULES AND REGULATION

SECTION | - SERVICE AGREEMENTS

1. Application for Service.

When a prospective customer desires gas service, an oral application may be accepted by the
Company. However, a written application may be required in special circumstances (e.g., the necessity of
using special apparatus in providing the requested service).

2. Company's Right to Terminate Service.

The Company, in addition to the reasons set forth in the Commission rules, may terminate service for
the default or breach of these RULES AND REGULATIONS by the customer or for non-payment of bills
when due. Termination of service will not take place until notification of the customer, as required by the

Commission's rules, is accomplished.
3. Change of Address of the Customer.

When a customer changes his address, he should give notice thereof at least three (3) days prior to the
date of change. The customer is responsible for all service supplied to the vacated premises until such
notice has been received, access to the meters has been provided by the customer, and the Company has
had a reasonable time but not more than three (3) working days, to discontinue service.

4. Successors and Assigns.

The benefits and obligations of the application for service shall inure to and be binding upon the
successors and assigns, survivors and executors or administrators, as the case may be, of the original
parties thereto, for the full term thereof.
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